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Getting Started

1. Download the Exporter installation from
http://www.skyprintware.com/Download/EXPORTER INSTALL.ZIP

Exporter trial prints to pre-printed stationery. If you have a requirement where you do
not want to entirely use pre-printed stationery, e.g. to email a pdf ( Acrobat) version of
a form such as the Invoice, Packing List or other document, then this can be provided.

Print Form Stationery Note: Exporter uses the short form of the SITPRO documents e.g.
Invoice V5. All forms are A4. If you heed to marginally move

The Free Text form : is used for situations where you may, for example, need a non-
standard Certificate, or want to send a simple FAX to a consignee. Basic Shipping
details are included, and you can edit the form headings:.

Terms: Delivery terms included in the frial lookup usually begin with lowercase d.
Payment terms included in the lookup usually begin with p.
Inco terms are available.

To Install Exporter Follow the images below

1. You will find it easier to download the zip version of Exporter_Install.exe, as Firewalls
can prevent you downloading programs, but will accept winzip format.

Winzip format is supported by Winzip, available from www.winzip.com. Your version of
Windows may show the the icon as "zipper", perhaps on a grey background. This means
you already have an alternative means of extracting the zipped files.

This is what the extracted
f—————— Exporter_Bde.exe install

. = program looks like.
Lo s EXPORTER_BD Once it is copied onto the
#4— database manager E.BEXE

: Cidrive you can run it {
CEE EI — EKPDRTER—_EDE'H':' KMouse: left doubkle click on
E.zip looks like the icon

This is what the
g * Exporter_Install.exe
@ This is what the = looks like.
Winzip . Once it is copied onto
EXPORTER_IM Exporter_Install.zip al.EXE the Ci drive, run it |
icon looks like IMouse: Left double
click).
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2. Save the downloaded file Exporter_Install.zip on your Desktop( so you know where to
find it afterwards).

] WinZip - exporter_install.zip

File Actions Options Help

ARELOD @

MNew Open Favorites Add Extract R Encrypt View CheckOut
MName |Ext’act files from the archive| Modif
. 3 Application 16/06
Step 1
Click Extract
Ol L O | dnsert Word Field = | 52 [ 200 1<) | 4| I A P T
I — — —— —
AT g (EEEREE TR SN R R AR AR RN AR AR TR R RN AN L o0l
&) WinZip - EXPORTER_INSTALL.zip
File  Actions  Optlons  Help
CHREPODODD @&
New Cpen Favorites Add Extract Encrypt View CheckOut  Wizard
Name ~ Type Modifed Step 1: From the
[Z) Exporter_bele exe Application 20/06/2005 22:41 “browse options” select
DExportel'_InstaII.EKE Application 15/03/2010 16:18 DESKTOP so that after
e W ©XITOCT, yOU can easily
Extract - C:\EXPORTERWISE_FXP_1020_LISE_NE\ [y 110
NOTE EXTTOCTed prOngmS Edractto: |C:\Documerte and Settings' gl Ceskiop ¥ &J
must be run from the — e
target client PC. Do NOT ‘ @ ‘ 25 Ty Corpan
! Deskt (- 3% Aoppy (A) g i
run programs directly from (| | Pk 8 foo () Step 2: Click
inside the Zip files, or on @ [ 2 Shared Oocuments Extract
1 ’} i#)- () Dyna's Documents
network server. ly Docunerts i microsofts Docurerts
(#- ) rod's Documents
— [#- My Documents
! (40 Skywarenew's Dozumerts
I My Computer Filea G
Selscted filas foiders —

“<il After Extraction:
| Autod

B Step 3: Run Exporter_BDE.exe (the database manager) . Accept all
wm fhe default settings.
Step 4: Run Exporter_Install.exe ( Exporter program install) . Accept

all the default settings.

3. Note that the installer must be run on a C:\ drive. It will not work if run on an
networked drive.

4. You can simply drag 'n drop the winzip file and it willimmediately ask if you want to
extract the file, and where

to.
@exact toher ETEN—
Extract to folder C:\Documents ang Settings\skyware \Desktop'exporter_install |l Copy Here
I
&3 Configure if Move Here e

Step 2 ! Step 1 Create Shnrb:uils Hey
e —ll You will get the option of where you  “<.. | uoy drag n drop the ), a#™ s, o
want the file extracted to. winzip icon, you will see

The best place is on your desktop, so this menu
that you can easily find it.
Hote: It must be copied onto the Ci Step 3t
Drive. It cannot run from a network Run the extracted file
drive, Exporter_Install.exe.

Accept the defaulis.

5. Two separate programs are included in the zip file.
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Exporter_Bde.exe and Exporter_Install.exe.
Extract the file Exporter_Bde.exe onto your desktop (again, so you can find afterwards)

Extract the file Exporter_Install.exe onto your desktop ( again, so you can find
afterwards)

6.Run Exporter_Bde.exe, and accept the defaults.
7.Run Exporter_Install.exe, and accept the defaults.

Error: Should you get an intstallation error, reboot(start the PC again). Go to your
Control Panel, Add/remove programs, and remove Exporter. Now got to the C:\ Drive
and delete the folders and sub-folders below (if they are there)

C:\IDAPI

C\Exporter

C:\Program Files\Borland

C:\Program Files\ Common Files\Borland Shared

Run the Install routine again.

42 EXPORTER

‘Welcome to EXPORTER Setup program. This program will instal
EXPORTER on your computer,

It iz shiangh recommended that wou et all Windows programs
bedowe runnineg this Setup Progeam.

Click Canced to quit Setup and close ary programs you have
unning.  Chck Mewd to conlinue waith the S etup progeam

‘WEAANIMG: The: program i protected by copynght Llaw and
intednational lrasties

Unauthonized ieproduction of distiibution of this program, or any

padhion of i, may resull in sevese cnal and coiminal penalies, snd
vall b propecubed bo the masinnum exbent poc-sible undes v,

Click Next

Exporter_Install.exe - just click
7% EXPORTER

Start Installation

Yl e Faon by b iestlall EXPORTER.

Press the Newt bufion to begn the nstalsbon or the Back buflon bo resnter the nstallabon
ripimation

wite Instalstis Click HNext to

Next continue <Ea-:k_-r et »

Registered Office: Derwent Systems Technology Ltd. 8 Derwent Business Centre, Clarke Street, Derby, DE1 2BU Page : 3



1 EXPORTER

Destination Location

Setup wil inttall EXPORTER in the followandg folder.
T makall Wil & difeiend fobdes, chek: Bliowss, ared selecl snother foldes
“fiou can chooss not bo metal EXPORTER by chcking Cancel bo el Sebup

Dipstingtion Foldes

C:ADAR Bpoweses .

fwfize s Click Next to
continue frest—p Hed Cancel

EXPORTER Installation

T BHWDJME@HEQMMMWM provides a comman

database |aper for apphcations.,

Uze the Browse button below bo install the Bodand Database Engne to a diferent drechory.
Bordand D atabase Engne Dinecton:
C:MProgeam Files\Common Files\Borland Shated\BDE Browee.. I
Advanced Selings

Fress the Advanced button below to set the location of the IDAF canfiguration e and
e

STEP 2 Step 1
After step 1, I:Iic:k Advanced
click Next to
complete the

installation

Exporter_Bde.exe
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EDE Advanced Options |

The Barland Database Enginr »ors = coefionestice fle o bnld driver ok
and aliaz information. ] ST_EP - —_—
Click Ok if you have
If you share your Borland Dat. checked the items  y, infomation Cancsl
with other users pou can sele below. there the
ghared configuration file iz gtared.
BDE Configuration File Directony: STEP 1
C:AIDAPI Braw If'the BOE
- — Configuration
BDE Configuration Filena_n?n; T e— Directory, or Existing
. S — Configuration File
IDAFI cfg & — —  path does not say
— C:HDAPL change it to
Exizting Configuration File: —— C:UDAPL.
—_ Tymtin Ctmm 7
CMDAPINDAP]. chg— Optional Step 2
IF the BDE

[v Import exizting configuration information [recommended Configuration File

) ) Hame does not say
Winl B in32 Support:
IDAPI32.cfg or IDAPLCTg

[v Support *in16 and *in3Z2 BDE programs change it.
MOTE: Uncheck thiz box to support anly Win32 BDE programs

Note: You do not have to change Idapi.cfg if it says idapid2.cfg. Just accept the
defaults and it will install correctly.

After you have clicked OK, the installation will complete. The final installation
message will be "Synchronizing BDE".

’@ Exporter Ilcon

ey g After Exporter_Bde.exe and

EXPORTER. ... Exporter_install.exe have
keen run [ run these once
only) , left double click the

Exporter lcon, and Login in
to Exporter.

Now run Exporter for the first time. Exporter will suggest that you email an aftached file
to Tate Freight Forms. It will suggest this twice,1 but you can do this at a later stage if
you wish.

However, Exporter will remain locked until you have requested licence.

Please contact Tate Freight Forms if in doubt. The contact details are below.

| Connaught Skyware |
Contact Tate Freight Forms jmrkal Mo 1 Exporier Licesce
1 Fitzhamon Court oo Daie 1 ZLT1Z005
Wolverton Mill dusers: 1
Kilton Keynes ron
If you have zero
MK12 BBA . ence Mo DET-LET.081 :l .
Tel Ho.: 01908 221162 or email epione 1 01508 678508 'I|ﬂr'_5 left on your
stewartt@tatefreightforms.co.uk SOLER G008 HIDRRe — licence  0is
for a licence, ¥ Dy LAt ﬂ displayed.

USER MARE
PASSWORD

|

Click Request
Licence to send
an email request
for a new licence.

| I Exrt I
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O Thsm The attached encrypted file
Exporter will create an email. System.dbf will be returned to

— you. Save the attachment into
Ta,.. | your EAPORTERYSY STEM folder,
g ||

replacing the file there.

Subject: |Tabe=nrms : Exporter Update Regy Edit the text, replacing the
Connaught Skywrare
m |&M ________,_,..----"T;::um|:uany details address,

and Telephone Humiber
with YOUR Name, Company
detailz and Telephone

Humber

Fleasze update the attached encry SneW

my licence for EXporoes
Contact :
Company Name : Connaught Skyware
Address Line 1 : W ]

Address Line 2 : 1 T

Addres Line 3 : Wol
Address Line 4 : Milc

Telephone : 01908 ETEEE6

Payment will be made by chegqueS/credit carxd

Do not provide  FINANCIAL DETAILS

= ESPECIALLY NO CREDIT CARD
DETAILS.We just want know how
you will pay. We will contact youl.

Choose Profile El
If your browser is

closed, when you
o dimia Im j' LI run Exporter, and
you need an
exporter licence,
Exporter will open
w |  Hep | options>>] your email
: - i ' program [Outlook
or Lotus Notes).
Click OK to
continue,

rror

Email created, but you did not dick "SEMD™ email to : smitp:
rodsack@skyprintware. com; stewart@tatefreightforms. co.uk(1).

You will only see this message if
you closed your email program, and
did not =end an email to us.

You will need to email Tate Freight Forms for your licence.

When your licence is returned by email, Save the attachment system.dbf into the folder
C:\Exporter\ System.
the exampe below is from the Outlook File menu, Save Attachments..

The preferred option : Just contact Tate Freight Forms on ( 0044) 01908 221162 to
arrange the update.
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B FW: LICENCE FOR EXPORTER. - Message

File | Edit \Wiew Insert Format Too

Mew v Step 1.
| £ Click Save attachments
Save As... — Step 2.

; C Browse for the folder
| Save Attachments. .. 4—{)\{'; CHEXPORTERISYSTEM
1 % Ctrl+D S

Beteie Save the attachment
i I}__I‘ Move to Folder... Cirl+Shift+v SY STEM.cbf into the folder
Step 4
&k Print... Cirl+f L. Youwill get a message
replace existing file?
Accept This.

SRR Step 5

Your licence will now be

activated.

L

v= Tale Forms : Expo te Resquired - Message (Plair
Ble Edt Yew Jert Fgmat Jools Actors  feb
OeBeny Torestin ) WO Ferpad & Ll S

Save Attachments :
Browrse for the

CiExporteriSystem

—l ==& folder, and save

[& svweem

N o there.
!‘ﬁ“"“‘“'i- You will be advsied
| &utorum .
E:m,ors,,:pme that the file alreacy
Datndkct,dod exists, and asked if
g;ﬁ;‘ you want to replace it,
T Dotatids, mtx Yes, you do want to
3 Catais. ot replace it.
[ S DECRYORI D 158 LOATQUEE
Addzess Deskoop 3.53'*'5-53‘ I3TEE  Dubshase
[Telephaozne @ OL3D e ikB [DETFig
Fayment will be * E e R 1158 DK Fig
From 1 'J Bl b 168 Datsbase
e - TR SEB MR
p‘é 4 >
k= Flepsme:  [Cyaem o = | - I
Wy bt I _I b
2% Sove o8 Does | Fags (%) =] Cancel

Note: If you run the install programs again, your licence will be replaced by the original
licence, so you will need to replce the licence from your email, again.

Important : In the meantime, you can look through the Help file which
is C:\Exporter\Help\Exporter.chm

Simply left double click on Exporter.chm for more information about how to login.
You need to look at the help file, to find the user login details.

Look at the section Quick Step-by-Step

Errors:

If you get an install error when installing the Database Manager, the following will help:

To correct the problem — go into the Windows Control Panel ( Start Menu -> Conftrol
Panel

5

BDE
Adminstrator  ~jicl on the BDE Administrator ICON ( shown left)
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#: BDE Administrator CAIDAPIMDAP] . cfg
Edit View Options Help

1. Click on the

OBJECT menu

Mew... Ciri+h

QDEC Administratar,.,

2. Click on Open

Open Configuration....
Merge Configuration, X
Save As Configuration...
Options...

Caonfiguration

Browrse for
CrlDAPRIDAPLCTg

Lock in: | D4R
LoRLANGDRY

|®] Copy () of IDAPLOFG
(2] Copy of DaPLCFG
B ] et 32

=] = B cF E-

Browsse for

e CHDAPI
[P]DAPLCFG o Select File
IDAPLefy
Faname |
Fiss o type.  [Corbguration fias [ CFG) =] _Gred |
e Click Open

BDE Administrator C:UDAPMDAPL.CFG

ngect Edi Wiew DOptors Heb
1 D atsbace Akates
ratabaes | Corfiption |
Click Here to CLOSE the
BEOE Administrator,

Now click the close button. If you have done it right, you will get a message like the one

below: If you see the message below, and click YES, the correct file will be

"l-,| Save sll edits to BDE Administrator CI\IDAPINDAPL.cfg?

You should zee
this

2. Click Yes

Cts I | Gl |

saved.

Error 2: You may see a message on the Invoice screen which informs you that a bitmap
dst1.bomp cannot be found - its” just a default company logo, so please ignore this.
copyright Connaught Skyware
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