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Derwent Systems Technology SARL
Waybill House, 
1 Fitzhamon Court,  Wolverton Mill
Milton Keynes, Buckingamshire
MK12 6BA
Telepho
ne

: 01908 678686 

Email : rsack@dstuk.com
Website : www.dstuk.com

Getting Started

1. Download the Exporter installation from 
http://www.skyprintware.com/Download/EXPORTER_INSTALL.ZIP

Exporter trial prints to pre-printed stationery. If you have a requirement where you do 
not want to entirely use pre-printed stationery, e.g. to email a pdf ( Acrobat) version of 
a form such as the Invoice, Packing List or other document, then this can be provided.

Print Form Stationery Note: Exporter uses the short form of the SITPRO documents e.g. 
Invoice V5. All forms are A4. If you need to marginally move 

The Free Text form : is used for situations where you may, for example, need a non-
standard Certificate, or want to send a simple FAX to a consignee. Basic Shipping 
details are included, and you can edit the form headings:.

Terms: Delivery terms included in the trial lookup usually begin with lowercase d.
Payment terms included in the lookup usually begin with p.
Inco terms are available.

To Install Exporter Follow the images below

1. You will find it easier to download the zip version of Exporter_Install.exe, as Firewalls 
can prevent you downloading programs, but will accept winzip format. 

Winzip format is supported by Winzip, available from www.winzip.com. Your version of 
Windows may show the the icon as "zipper", perhaps on a grey background. This means 
you already have an alternative means of extracting the zipped files.
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2. Save the downloaded file Exporter_Install.zip on your Desktop( so you know where to 
find it afterwards).

3. Note  that the installer must be run on a C:\ drive. It will not work if run on an 
networked drive.
4. You can simply drag 'n drop the winzip file and it will immediately ask if you want to 
extract the file, and where 
to.

5. Two separate programs are included in the zip file.

Step 1: From the 
“browse options” select
DESKTOP so that after 
extract, you can easily 
find the extracted files 

Step 2: Click 
Extract

NOTE: Extracted programs
must be run from the 
target client PC. Do NOT
run programs directly from 
inside the zip files, or on a 
network server.

After Extraction:
Step 3:  Run Exporter_BDE.exe ( the database manager) . Accept all 
the default settings.
Step 4:  Run Exporter_Install.exe ( Exporter program install) . Accept 
all the default settings.
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Exporter_Bde.exe and Exporter_Install.exe.
Extract the file Exporter_Bde.exe onto your desktop ( again, so you can find afterwards)

Extract the file Exporter_Install.exe onto your desktop ( again, so you can find 
afterwards)

6.Run Exporter_Bde.exe, and accept the defaults.

7.Run Exporter_Install.exe, and accept the defaults.

Error: Should you get an intstallation error, reboot(start the PC again). Go to your
Control Panel, Add/remove programs, and remove Exporter. Now got to the C:\ Drive 
and delete the folders and sub-folders below ( if they are there)
C:\IDAPI
C\Exporter
C:\Program Files\Borland
C:\Program Files\Common Files\Borland Shared

Run the Install routine again.

Exporter_Install.exe - just click 

Next
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Exporter_Bde.exe
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Note: You do not have to change Idapi.cfg if it says idapi32.cfg. Just accept the 
defaults and it will install correctly.

After you have clicked OK, the installation will complete. The final installation 
message will be "Synchronizing BDE".

Now run Exporter for the first time. Exporter will suggest that you email an attached file 
to Tate Freight Forms. It will suggest this twice,1 but you can do this at a later stage if 
you wish.
However, Exporter will remain locked until you have requested licence.
Please contact Tate Freight Forms if in doubt. The contact details are below.

Exporter Icon
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You will need to email Tate Freight Forms for your licence.

When your licence is returned by email, Save the attachment system.dbf into the folder 
C:\Exporter\System.
the exampe below is from the Outlook File menu, Save Attachments..

The preferred option : Just contact  Tate Freight Forms on ( 0044) 01908 221162 to 
arrange the update.
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Note: If you run the install programs again, your licence will be replaced by the original 
licence, so you will need to replce the licence from your email, again.

Important : In the meantime, you can look through the Help file which 
is C:\Exporter\Help\Exporter.chm

Simply left double click on Exporter.chm for more information about how to login.

You need to look at the help file, to find the user login details.

Look at the section Quick Step-by-Step

Errors:

If you get an install error when installing the Database Manager, the following will help:

To correct the problem – go into the Windows Control Panel ( Start Menu -> Control 
Panel

Click on the BDE Administrator ICON ( shown left)
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Now click the close button. If you have done it right, you will get a message like the one 
below: If you see the message below, and click YES, the correct file will be 

saved.

Error 2: You may see a message on the Invoice screen which informs you that a bitmap 
dst1.bmp cannot be found – its’ just a default company logo, so please ignore this.
copyright Connaught Skyware
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